


What is a Housing Allowance?

A Housing Allowance is a sum of money that the
Educa�on Department pays you every month, in
addi�on to your salary, in order to assist you in
paying for the rent or installment on your home.

How will a Housing Allowance assist you?

A Housing Allowance will help you to gain access
to owned or rented accommoda�on by assis�ng
you with your monthly housing costs.

Who may apply for a Housing Allowance?

• Any permanently employed Public Edu-
cator or Public Service Official.

• You must be ren�ng your residen�al
premises as a tenant via a formal wri�en
agreement or you must own your res-
iden�al property (home owner) to apply
for the allowance.

• If both you and your spouse are working
for the Public Service, then only one of
you will qualify for the Housing Allow-
ance. However, should you and your
spouse be sta�oned in different magis-
terial districts for opera�onal reasons 
and you maintain two separate homes,
then both of you could access the
Housing Allowance.

• If you share a house with a number of
other independent employees, but have
separate rental agreements then each
employee will qualify for the Housing
Allowance.

• Closed corpora�ons, trusts and com-
panies do not qualify for the allowance.



What are the condi�ons of the Allowance?

• You and/or your immediate family must
live in the home.

• The home must be located in South 
Africa. If you are being transferred 
abroad you may under certain special 
condi�ons con�nue to receive the 
Housing Allowance.

Where can one obtain the required forms
for a Housing Allowance?

All the relevant forms can be downloaded from
the DPSA website on www.dpsa.gov.za, the
“Human Resources Management Guidelines for
Schools” which is available at your school or from
your nearest District or Provincial office.

How do you apply for a Housing Allowance?

Step 1:   Complete Housing Allowance
form 

• If you are a home owner, you complete
and sign the Housing Allowance appli-
ca�on form for Home Owners.

• If you are a tenant, you complete and
sign the Housing Allowance applica�on
form for Tenants.

Step 2:   A�ach  suppor�ng documenta-
�on

A�ach the following suppor�ng documenta�on
if you are a home owner:

• Cer�fied copy of the Title deed or Ghost
deed report or an original Tax Invoice
from the financial ins�tu�on;



• Permission to occupy cer�ficate (PTO) 
(if applicable);

• Installment Sale Agreement (if appli-
cable);

• A le�er from the NHFC funded lender/
intermediary or original Tax Invoice from
your financial ins�tu�on.

A�ach the following suppor�ng documenta�on 
if you are a tenant:

• Offer to purchase/Deed of sale which
includes the occupa�onal rent clause 
(if applicable);

• Rental agreement (if applicable);
• Sworn affidavit for occupancy.

Step 3:   Submit applica�on form 

• Submit the completed Housing Allow-
ance applica�on form together with the
relevant suppor�ng documenta�on to
your school administrator or forward to
the district office.

Step 4:   Receive Le�er of Approval/  
Rejec�on

• If your applica�on is approved by your 
district or provincial office you will re-
ceive a le�er of approval via your school 
Principal. 

• If your applica�on is rejected by your 
district or provincial office you will re-
ceive a le�er of rejec�on via your school 
Principal. 



How to apply for a 
Housing Allowance



Contact Details

Department of
Basic Educa�on

222 Struben Street
Pretoria

Tel: (012) 357 3000  

Eastern Cape
Steve Mukile Twete 

Complex
Zone 6

Zwelitsha
Central Bisho 

5605
Tel: (040) 608 4202/3

Free State 
Provincial Government

Building
55 Elizabeth Street

16th Floor, Room 1606
Bloemfontein

9300
Tel: (051) 404 8411

Kwazulu-Natal
228 Pieter Maritz Street,

3rd Floor
Pietermaritzburg

3200
Tel: (033) 355 2414

Limpopo Province
Voorwaarts (CESA1)
C/o 133 Biccard and 
24 Excelcior Street

Room CESA1
Polokwane

0700
Tel: (015) 297 0013

Mpumalanga 
Extension 5 

Riverside Park 
Government Boulevard

Nelspruit 
1200

Tel: (013) 766 5555

Northern Cape 
Perseverance Building

156 Barclay Road
Homestead
Kimberley

8300
Tel: (053) 830 7160

Gauteng 
African Life Building/

Arcade  
Room 1001

111 Commissioner Str.
Johannesburg

2000
Tel: (011) 355 0909                   

North West
2nd Floor, East Wing,

Garana Building,
James Moroka Drive,

Mmabatho
2735

Tel: (018) 387 3700/48

Western Cape
23rd Floor

Golden Acre 
Adderley Street

Cape Town 
8000

Tel: (021) 467 2523/6


