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INSTRUCTIONS AND INFORMATION   
 
Read the instructions carefully before answering the questions.   
 
1. 
 
2. 
 
3. 
 
4. 
 
5. 
 
6. 
 
7. 
 
 
8. 
 
9. 
 

This question paper consists of FIVE sections. 
 
Answer ALL the questions. 
 
Start EACH question on a NEW page. 
 
In QUESTION 3.3, round off your answer to TWO decimal places. 
 
Show ALL calculations where required. 
 
You may use a non-programmable calculator. 
 
Use the mark allocation at each question as a guide to the length of           
your answer. 
 
Write neatly and legibly. 
 
The table below is a guide to help you allocate your time according to        
each section. 

  

 

SECTION TOPIC MARKS 
 

TIME 
(minutes) 

A Short Questions  
 

40 20 

B Map Work and Tour Planning; Foreign Exchange 
 

50 50 

C Tourism Attractions; Culture and Heritage Tourism; 
Marketing 
 

50 50 

D Tourism Sectors; Sustainable and Responsible 
Tourism 
 

30 30 
 

E Domestic, Regional and International Tourism; 
Communication and Customer Care 
 

30 30 

 TOTAL 200  180  
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SECTION A:  SHORT QUESTIONS   
   

QUESTION 1   
   

1.1 Four options are provided as possible answers to the following questions. 
Choose the answer and write only the letter (AïD) next to the question 
number (1.1.1ï1.1.20) in the ANSWER BOOK, for example 1.1.21 D. 

  

 

 1.1.1 The 2015 Rugby World Cup held in England was an example       
of a é 

  

 

  A 
B 
C 
D 

global summit. 
non-sporting global event. 
global political event. 
global sporting event. 

  

 

 1.1.2 A tourist will follow the green channel on arrival at an international 
airport when he/she has é 

  

 

  A 
B 
C 
D 

something to declare. 
nothing to declare. 
prescription drugs to declare. 
travel documentation to present. 

  

 

 1.1.3 To ensure that passengers comply with customs regulations at an 
international airport when they go through the green channel, 
customs officers will é 

  

 

  A 
B 
 
C 
D 

randomly scan all hand luggage. 
run a personal security check on all passengers disembarking 
from an aircraft. 
conduct a body search of passengers. 
conduct random searches of passengers and their checked 
luggage. 

  

 

 1.1.4 Duty-free goods are not taxed because é   
 

  A 
B 
C 
D 

taxes are allowed at airports. 
shops at the national airports are exempt from taxes. 
the tax is already included in VAT. 
shopping is done in international territory. 

  

 

 1.1.5 A South African outbound international tourist who wants to visit 
China will apply at the é. for a holiday visa. 

  

 
  A 

B 
C 
D 

Department of Home Affairs 
National Department of Tourism 
Asian Embassy 
Chinese Embassy 

  

 



Tourism 4 DBE/Feb.ïMar. 2016 
 NSC 

Copyright reserved  Please turn over 

 
 

 1.1.6 The picture below shows a world-famous icon.    
     
   

 
 
 
 
 
 
 
 
 
 
 

  

 

  A 
B 
C 
D 

The Pyramids 
Auschwitz 
The Swiss Alps 
The Algarve 

  

 

 1.1.7 é. will contribute to a positive experience for tourists at an 
attraction. 

  

 

  A 
B 
C 
 
D 

Introducing interactive smartphone activities 
Increasing the entrance fees 
Increasing the distance between tourists and the items on 
display 
Withholding interesting facts about the attraction 

  

 

 1.1.8 The main sponsor of the Getaway Show:    
 

  A 
B 
C 
D 

A travel insurance company 
A travel publication 
A travel agent 
A travel souvenir shop 

  

 

 1.1.9 The main role of South African Tourism:   
 

  A 
B 
C 
D 

To employ new role players 
To develop an attraction 
To introduce tourism laws 
To market South Africa 

  

 

 1.1.10 Criterion 1 of UNESCO's World Heritage Criteria states that a 
World Heritage Site must represent a masterpiece of human 
creative genius. This site meets Criterion 1 for its excellent 
examples of San rock art: 

  

 

  A 
B 
C 
D 

uKahlamba Drakensberg Park 
Mapungubwe Cultural Landscape 
Robben Island 
Cradle of Humankind 
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 1.1.11 UNESCO stopped the plans to install a cable car to transport 

tourists to Machu Picchu. This decision supports the é pillar of 
sustainable tourism. 

  

 
  A 

B 
C 
D 

social 
environmental 
economic 
corporate social 

  

 
 1.1.12 Environmentally friendly tourists are tourists who é   
 
  A 

B 
C 
D 

are interested in extreme sporting activities. 
escape city life to go 4x4 driving on the beach. 
engage in responsible travel that conserves the environment. 
learn as much as possible about their destination's customs, 
geography and culture. 

  

 

 1.1.13 An employee who is promoted to a new position within the same 
company, may be required to sign é 

   

 

  A 
 
B 
C 
D 

a new contract of employment and an application for annual 
leave. 
an application for annual leave and a code of conduct. 
a new contract of employment and a code of conduct. 
an application for annual leave and a termination of service 
form. 

  

 

 1.1.14 Information on overtime can be found in the é section of the 
contract of employment. 

   

 

  A 
B 
C 
D 

leave and deductions 
travel benefits 
uniform allowances 
working hours 

  

 
 1.1.15 A South African outbound international tourist would apply to the ... 

for a transit visa when changing flights at Heathrow International 
Airport in London. 

  

 
  A 

B 
C 
D 

Department of Economic Affairs 
British Embassy 
Department of Home Affairs 
American Embassy 
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 1.1.16 A South African working at the airport receives a tip of ú5. The ú5 

makes é 
  

 
  A 

B 
C 
D 

a direct contribution to the GDP of South Africa. 
a large contribution to TOMSA. 
no contribution to the GDP. 
a 1% contribution to TOMSA. 

  

 
 1.1.17 The Ebola outbreak severely affected people on this continent:   
 
  A 

B 
C 
D 

Europe 
Africa 
Asia 
Australia 

  

 
 1.1.18 A form of payment that allows for convenient electronic banking 

from the comfort of your home: 
  

 
  A 

B 
C 
D 

Cash 
Bank draft 
ATM 
EFT 

  

 
 1.1.19 The number of international tourists visiting the country and their 

average spending per day determine South Africa's ... 
  

 
  A 

B 
C 
D 

local market share. 
foreign market share. 
stock market share. 
investors' market share. 

  

 
 1.1.20 Owners of tourism businesses use customer feedback tools to 

assess the é of their company. 
  

 
  A 

B 
C 
D 

conditions of employment 
current image 
finances 
conduct of the employers                                              (20 x 1) 

 

(20) 
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1.2 Give ONE word(s)/term for each of the following descriptions by choosing           

a word(s)/term from the list below. Write only the word(s)/term next to the 
question number (1.2.1ï1.2.5) in the ANSWER BOOK. 

  

 

 BBR;  universal access;  corporate social investment; 
Cradle of Humankind;  fringe benefits;  BSR;  levy; 

labour law;  Mapungubwe Cultural Landscape 

  

 
 1.2.1 The rate used by a bank when converting from local currency to 

foreign currency 
  

     
 1.2.2 A factor contributing to the success of a tourist attraction   
     
 1.2.3 The contribution made by a business to the community in which it 

operates 
  

     
 1.2.4 An example of a cultural World Heritage Site in Gauteng   
     
 1.2.5 Incentives used to attract and retain employees                     (5 x 1)  (5) 
     
 
1.3 Choose the correct word(s) from those given in brackets. Write only the 

word(s) next to the question number (1.3.1ï1.3.5) in the ANSWER BOOK, for 
example 1.3.6 passport. 

  

 
 1.3.1 The (Blue Mosque/Dome of the Rock) is located in Istanbul.   
     
 1.3.2 Expenses for transport and accommodation are specified in the 

(tour itinerary/tour budget). 
  

 
 
 1.3.3 A tourist attraction can be considered successful when the actual 

number of visitors is (smaller/bigger) than the target numbers.  
  

 
     
 1.3.4 The IDL has an irregular shape to avoid confusion in terms of dates 

and time for (islands/ships). 
  

 
     
 1.3.5 The (code of conduct/contract of employment) promotes ethical 

behaviour in the workplace.                                                     (5 x 1) 
  

(5) 
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1.4 Choose a function of each organisation from COLUMN B that matches the 

logo in COLUMN A. Write only the letter (AïF) next to the question number 
(1.4.1ï1.4.5) in the ANSWER BOOK, for example 1.4.6 G.  

  

 

 COLUMN A COLUMN B   

 1.4.1  A 
 

South African service 
providing accurate information 
to promote economic 
development and growth 
 

  

  
 
 
 
 
 

  

 1.4.2  B 
 

Promotes sustainable tourism 
development through capacity 
building  
 

  

  
 
 
 
 
 

  

 1.4.3  C Assists in promoting South 
Africa as a choice destination 
both locally and internationally 

 

  

  
 
 
 
 
 

  

 1.4.4  D The authority responsible for 
providing leadership on global 
health matters 

 

  

  
 
 
 
 
 
 

  

 1.4.5  E Evaluates and assesses sites 
of global significance, 
awarding world heritage status 
to such sites 

  

  
 
 
 
 
 
 
 
 
 
 
 
 
 

  

  F The organisation that provides 
information on global travel 
trends 

  
    

 (5 x 1)  (5) 
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1.5 Tourists are visiting famous icons across the world. Study the world map 
below and identify each icon (1.5.1ï1.5.5) visited by tourists. 
 
Write only the correct answer next to the question number (1.5.1ï1.5.5) in 
the ANSWER BOOK, for example 1.5.6  Machu Picchu. 

  

    

 
I am visitingé 

  

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

  

  (5 x 1)  (5) 
 

TOTAL SECTION A:  40 
 
 
 

 

1.5.5  The largest 

natural gorge in the 
world 

 

 

1.5.3  A famous 
water-based 

shopping experience 

 

 

1.5.1  One of the most 
spectacular waterfalls in 

the world 

 

 

1.5.4  A 600-million-  
year-old sacred  

landmark 

 

 

1.5.2  The palace of 
the Mogul king 
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SECTION B:  MAP WORK AND TOUR PLANNING; FOREIGN EXCHANGE   
 

QUESTION 2   
    

Study the World Time Zone Map below and the airline route maps on the next page 
and answer the questions that follow. 

  

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


