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How to use the Icons in this Study Guide 

 Notes/ Summaries 
 
This icon will draw your attention to the notes & summaries 
which you need to study 

 Practical Performance Tests & Skills Tests 
 
This icon refers to the practical performance tests to be done 
and the Skills Tests that counts for the formal tasks and that you 
must complete to test your understanding of the content you 
studied 

 Practical Demonstrations / Activity 
 
This icon refers to the demonstrations or practical activity that 
must be done by teachers and learners to show skills and for 
learners to understand the concepts 

 Practical written activity 
 
This icon refers to the practical lesson to be done in writing and 
must be completed to test your understanding of the content 
and the practical concepts you studied. 

 
 
 
 
 

Activities 
 
This icon refers to the activities that you must complete to test 
your understanding of the content you studied 

 
 
 
 
 

Marking Guidelines  
 
This icon refers to the section with possible answers for the 
activities and how best to have answered the activities.  

 
 
 
 
 

Exam practise questions  
 
This icon refers to questions from past examination papers you 
can additionally use to prepare for the topic. 

 Resources 
 
This icon refers to the resources available to the learner and 
teacher for more information regarding the relevant content. 
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HOSPITALITY STUDIES 

Grade 8 LG 

MODULE 1:  The Hospitality Sectors and Careers 

Unit 1.1 Orientation and introduction of the hospitality Studies 

- What is Hospitality Studies? 
 

Unit 1.2   Sectors and Careers in the Hospitality Industry 

Ö Accommodation Section 

Ö Food and Beverage Section 
 

Unit 1.3   Career pathways:  Four Functional areas 

- Front of House 
- Housekeeping 
- Food and Beverage Preparation 
      Food and Beverage Service 

 
Unit 1.4   Entrepreneurship: 

- Characteristics of an entrepreneur 
- Entrepreneurial skills  
- How to develop entrepreneurial skills 
- Self-employment opportunities 
- Advantages of self-employment 
- Entrepreneurship Procedure plan for Street vending 
- Location / Layout / Selling practice / marketing / hygiene and safety / heating medium 

(electricity /coal / wood / gas) 
 

Unit 1.5   Housekeeping: 

- Sections 
- Standard procedures and functions 
- Monitoring standard time allocation and productivity 
- Room inspection 

 

Practical activity:   
1. Orientation and introduction to the Hospitality Industry. Use visual material e.g., virtual tours and videos 

from the internet to teach the concept of the: Accommodation sector & Food & Beverage sectors 
2. Design a poster to indicate different careers in the four functional areas: housekeeping, front 

of house, food and beverage preparation and food and beverage service 
 

PAT (WRITTEN)- Plan a Street vending venture to serve and sell hamburgers (refer to street vending 

project)  
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MODULE 1   HOSPITALITY SECTORS & CAREERS 

Unit 1.1 
Orientation and 
introduction of 
the hospitality 
Studies 
- What is 

Hospitality 
Studies? 

 

Unit 1.2 
Sectors and 
Careers in the 
Hospitality Industry 

Ö Accommodation 
Section 

Ö Food and 
Beverage 
Section 

 

Unit 1.3 
Career pathways:  Four Functional areas 

- Front of House 
- Housekeeping 
- Food and Beverage Preparation 
- Food and Beverage Service 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
Specialist Staff Cooks/ Head Chef 
Kitchen Operations Manager 
Reception Staff/ Booking Agents 
Housekeeping / Food & Beverage staff 
 

 
 
 
 
 
 
 
 
Selling products  
at a Flea Market 
Stall 

Unit 1.4   Entrepreneurship: 

- Characteristics of an entrepreneur 
- Entrepreneurial skills  
- How to develop entrepreneurial skills 
- Self-employment opportunities 
- Advantages of self-employment 
- Entrepreneurship Procedure plan for Street 

vending 

- Location / Layout / Selling practice / marketing / 
hygiene and safety / heating medium (electricity 
/coal / wood / gas) 

 

Unit 1.5   Housekeeping: 

- Sections 
- Standard procedures and functions 
- Monitoring standard time allocation and 

productivity 

- Room inspection 
 

KEY CONCEPTS 

Kitchen Brigade 
Speciality Chefs 

Hospitality Industry 
Sectors 

SKILLS DEVELOPMENT 

Organisational skills 
Decision making 

Social skills 
Communication 
skill (verbal and 
non-verbal) 
 

Teamwork Skills 
Respect 
Integrity 
Positive attitude 
Enthusiasm 
 

HOSPITALITY SECTORS & 

CAREERS 

CAREERS 

ENTREPRENEURSHIP 
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INTRODUCTION 

This module will broaden the knowledge regarding what the Hospitality Industry is all about and 

will assist the learner to make an informed career choice. A strong personality, well developed 

communication and emotional skills are recommended requirements to cope with the demands of 

the industry as well as being able to pursue a successful Career path. This module addresses 

and explains the Accommodation and Food and Beverage Sectors. 

 

 

Unit 1:  The Hospitality Industry 

1.1 What is Hospitality Studies? 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

If you are a social person who thrives in environments that focus on customer enjoyment, you might 

consider a career in the Hospitality Industry. 

What is Hospitality Studies? 

 

Defining the Hospitality Industry 

A broad group of business that provide a service to a customer. 

Service to a Customer:  

 1.  List different examples of services offered to a customer. 

 2. Add to your list as you work through this module.  

 

Hospitality Industry Defined 

The hospitality industry is made up of a variety of fields, including culinary arts, restaurant 

management, sports and gaming, hotel management, tourism, and events planning. Because of 

the diverse nature of the industry, a variety of hospitality positions exist, including chefs and 

waitron staff, accountants, marketers, managers, and executives. Some employers in the 

hospitality industry offer seasonal work, such as skiing resorts, while others can provide year-

round services, such as restaurants, casinos, or hotels.  

Source: facebook.com 
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   Unit 1.2   Sectors and Careers in the Hospitality Industry 

Ö Accommodation Section 

Ö Food and Beverage Section 
 

Sectors and Careers in Food and Beverage Service  

Objectives 

Introduction to the Food and Beverage Sector: 

¶ Sectors of the Food Service Industry 

¶ Food and Beverage Operations 

¶ Classifications of Food Service Establishments 

¶ Types of Food and Beverage Services 

Food and Beverage Industry 

¶ The basic function: Serving food and drinks to satisfy various types of needs to paying 

customers. 

¶ The main aim strives to achieve customer satisfaction. 

 

A few examples of the needôs customers might be seeking to satisfy are: 

¶ Physiological:  The need of special food items 

¶ Economic:  The need for good value for the price paid 

¶ Social:  A friendly atmosphere 

¶ Psychological:  The desire for someone else to do the work 

 

Characteristics of the Food and Beverage Operations 

¶ A vital part of everyday life 

¶ Creates employment 

¶ Encourages entrepreneurship 

¶ Promotes diversity through many different food concepts & cuisines. 

¶ Innovative 

¶ A highly competitive market 

¶ Fulfils basic needs 

Source: freeiconslibrary 
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 Sectors and Careers in Hospitality Industry 

 

TWO main sectors found in the Hospitality industry namely: 

1. The Accommodation Sector 2.The Food and Beverage Sector 

Provides a place to stay 

 

 

 

 

 

Provides a food and drink service 

 

 

 

 

 

 

 

 

 

 

Examples 

1. Hotels, motels, hostels, guest houses, bed 
and breakfasts (B&Bôs) 

2. Cultural villages 
3. Self ï catering chalets and apartments 
4. Camping sites 
5. Caravan parks 
6. Game lodges and reserves 

 

Examples 

1. Restaurants, fast food outlets 
2. Hostels and hospitals 
3. Bars and pubs 
4. Coffee shops 
5. Tea gardens 
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Sectors of the Food Service Industry 

 

INDUSTRY SECTORS 

 

PURPOSE OF THE FOOD SERVICE 

OPERATIONS 

Hotel, motel, and other tourism accommodation 

services 

Provision of food and drinks together with 

accommodation service 

 

Restaurants including conventional and specialist 

operations 

Provision of food and drinks, generally at high 

prices with high level of service. 

 

 

 

 

https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi77f_-8_HgAhVShxoKHQ_VDH0QjRx6BAgBEAU&url=https://www.capetownmagazine.com/indigenous-food&psig=AOvVaw3Jti_cXyh9Ho74lE0lkeYL&ust=1552112407426942
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjiq8fk9PHgAhUDJhoKHS-cBxMQjRx6BAgBEAU&url=http://members.proudlysa.co.za/mailmerge/general/2010/july/buylocal16072010/mailer.html&psig=AOvVaw3X0gLa9jLdbFDB_E5bHRZj&ust=1552112627452559
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjezI3N8vHgAhUOy4UKHZ7GCB0QjRx6BAgBEAU&url=https://www.pinterest.com/pin/430093833146709167/&psig=AOvVaw2B3JytqZ0toUCYulcCqpkS&ust=1552112122384979
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjEuPXT8fHgAhWo4IUKHbHoBIwQjRx6BAgBEAU&url=https://www.anantara.com/en/united-arab-emirates/abu-dhabi&psig=AOvVaw00u1LZ0LVy5vAON_s3SAD4&ust=1552111814207372
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwip2reH8fHgAhVlxoUKHfKUApwQjRx6BAgBEAU&url=http://www.fairfaxunderground.com/forum/read/2/1583772.html&psig=AOvVaw0oGELnVlpT07wCKCdSJhGs&ust=1552111740716363
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Popular catering Including Cafés, Pizza 

specialists, Grill and Steak Houses. 

Provision of food and drinks generally at 

low/medium price with limited levels of 

service and often high customer throughput. 

 

 

Fast foods including McDonalds and Burger King, 

KFC etc. 

Provision of and drinks in a highly specialised 

environment, characterised by high 

investment, high labour costs and a vast 

customer 

 

 

https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjetJ-_-PHgAhUigHMKHe8bAfwQjRx6BAgBEAU&url=https://factor4health.com/the-factor4-advantage-page-9/chapter/3&psig=AOvVaw10MtLgbDJDmgFmrJRaceS4&ust=1552113675840237
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiw1LaE-PHgAhUHrxoKHVydCFQQjRx6BAgBEAU&url=https://www.joburg.co.za/mugg-bean/&psig=AOvVaw3JX9vorX1ws0yoOA7i5idZ&ust=1552113625972434
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwik5_Cj-PHgAhWKyoUKHTOHB8sQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/Spur_Steak_Ranches&psig=AOvVaw10MtLgbDJDmgFmrJRaceS4&ust=1552113675840237
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjV3s3E-vHgAhVLx4UKHfoDCBEQjRx6BAgBEAU&url=http://www.bbbsia.org/2017/09/07/event-spotlight-big-shots-golf/burger-king-logo-2017/&psig=AOvVaw0g2T9lc3IGFGCS7nByPfyp&ust=1552114211749552
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjLzfuJ-_HgAhUDuRoKHd18DRoQjRx6BAgBEAU&url=https://www.ibtimes.com/south-africa-kfc-scandal-workers-caught-washing-raw-chicken-ground-hide-breading-1917045&psig=AOvVaw3tz21JhqOC4RuhEeS6-cL5&ust=1552114404201807
https://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwibtIPw-fHgAhUG3xoKHdGCCCwQjRx6BAgBEAU&url=https://www.howwemadeitinafrica.com/mcdonalds-in-nigeria-its-not-about-if-its-about-when/&psig=AOvVaw3D-zwvAlobm7loqGPOoeLT&ust=1552114128683718

