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Note  to  the  teacher   

 

Activities  
)  

1. Activities are done in extra class time or given as homework marks are allocated as 

theory 

2. Activities Memorandums are provided 

 

 

Practical  
 

1. There are three practical lessons that done in one term 25% of a practical lesson x 

3 makes up the 75% of the report mark per term.  

 

2. Practical lessons provided in the Teacher Guide.  

 

3. Copies made for the number of learners in class. ( that each learner have their own) 

 

4. The practical lesson done at any given time after the theory completed. 

 

5. Evidence is kept in the learner portfolio of evidence (POE)  

6. Skills test completed end of each term 1,2 and 3 and marks are kept for term 4 

practical mark 
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Grade 8 Term 1 

 

Unit  1: Introduction  to  the  Nail,  Beauty  and  Hairdressing  industry  

 

Nail, Beauty and Hairdressing  
 
You could have chosen many different subjects. You have made an excellent choice. Nail, 
Beauty and Hairdressing will give you knowledge and skills that you can use for the rest of 
your life. You will learn to analyse and question many aspects of the current Nail, Beauty 
and Hairdressing profession critically. You will be empowered to become a responsible 
Therapist who is concerned about sustainability and quality of life for all. 
 
This subject differentiate between products ,services, basic knowledge about services 
and entrepreneurship to improve your economic security and wellbeing .It will also teach 
you rights and responsibilities as a Therapist, how to apply these rights in the 
marketplace .You will gain the knowledge and skill how to manage your resources make 
sustainable decisions and marketing services.  
 

Unit  2: Services  within  the,  Nail,  Beauty  and  Hairdressing  industry  

 
Therapist, Hairdressers and Barbers provide many services for their clients and a 
number is increasing all the time. As a trainee, you need to know the range of services 
that are available in your salon and what processes they involve. You will also need to be 
familiar with the technical terms used.  

 
Trainees spend time working in and around reception area. When booking appointments, 
you need to know what happens during each service in order to allow the right time for 
the stylist or therapist to provide the clients service properly and thoroughly. The 
following table looks at the main services 
that you need to know and the things they 
cover. The abbreviations given used in 
the appointment book 
 
 
   

 Client consultation  Client consultation  Client consultation 
 Shampooing  Manicure   Back and neck 
 Conditioning  Pedicure  Facials 
 Cutting  Gel system  Waxing 
 Blow-drying  Fibre and Silk  Make up  
 Heat styling  Acrylic system o  
    o  
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Service 
name  

Abbreviation 
for 

appointments  

What happens in these services  

Consultation Cons A two -way discussion involving the stylist and 
client to find out their requirements followed by an 
examination of their/scalp to find any 
factors/reasons that may affect the planned 
services/treatment. 

Shampooing S/S A cleansing process that prepares the hair for 
further services. 

Conditioning Cond Or Treat A process (normally completed after shampooing) 
that will improve the look feel handling and 
physical properties of the hair. 

Blow-drying B/D A general term for a method of drying and styling 
hair by using a variety of round or flat hairbrushes 
to create directional lift and/or volume and /or 
movement. 

Setting Set/s A general term for a method of positioning and 
fixing various sized rollers in wet or dry hair to 
create directional lift and /or movement. 

Cutting D/C Or W/C A collective name for a variety of techniques and 
methods that use scissors thinners shapers, 
razors and electric clippers to trim, shape, style 
and restyle menôs and womanôs hair. 

Colouring Col A collective name for artificially changing part or all 
of a clientôs hair by using temporary, semi; 
permanent or permanent hair colour. 

Highlights H/L A general term for partial head colouring process 
that may involve lightening or darkening areas of 
the hair to produce dual tonal or multi tonal effects. 

Acrylic/Gel  
Fill/Full Set 
/Overlay 

Ac /F/FS/Over 
Gel/F/FS/Over 

A general term for a variety of techniques coat and 
protect the nails 
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Service 
name  

Abbreviation 
for 

appointments  

What happens in these services  

Perming PW A general term used for permanently changing the 
properties of hair in order to add volume, 
movement or curl or alternatively to change the 
direction of the natural lie of the hair. 

Relaxing Relax A general term used for permanently changing the 
properties of the hair in order to reduce natural 
movement or curl. 

Hair up H/U A collective term that covers a wide range of 
plaiting curling folding and positioning techniques 
for fixing and dressing longer hair into a variety of 
elaborate effects. 

Hair extensions Ext A general term that covers a wide range of 
systems and methods for adding artificial or 
natural hair to a clientós existing hair to add length 
density or colour. 

Make up  Day  
Evening 
Bridal 

Fantasy  

A general term that covers different categories of 
make up  

Shaving Shave A barbering service for men that involves cutting 
the facial hair using a ñcut throatò razor and /or 
electric clippers. 

 
  



 

10 
Personal Care Nail, Beauty and Hairdressing Technology Teacher Guide Grade 8  

 

Grade 8 Term 2 

U nit  3: Career  opportunities  in  the  industry  

 
Cosmetology is one of the most satisfying careers .Some key factors including job 
satisfaction, creative outlet and using our skills every day. Our job gratifies us on an 
almost daily basis. 
 
Cosmetology can be a hard job as well as an easy and fun job. Some disadvantages 
include taking responsibility of making some one look better and making sure the client is 
happy. Sometimes a client will not be happy with your services.  
 
A wide range of job opportunities in the cosmetology industry with the obvious ones 
being those in salons. There are many other opportunities if you want to do more than 
just work in a salon and even more if you want to use your qualification and travel. 
 
Before any of the opportunities considered, there is a qualification that you need to 
obtain. 
 
Job opportunities in Cosmetology industry.   
 

 Teacher/Lecturer  
 Salon owner 
 Mobile therapist  
 Nail Technician  
 Massage Therapist 
 Make-up Artist 
 Receptionist 
 Manager 
 Image and deportment advisor 
 Retail consultants 
 Store merchandiser 
 Hotels 
 Cruise Liners 
 Airports 
 Field technician 
 Wholesaler Representatives 
 Trichologyôs (hair doctor) 
 Assistant Hairdresser 
 Operator 
 Mobile hairdresser 
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There are many career choices and places of employment for those in the cosmetology 
field. One of the most popular places to look for work is in a hotel salon. Working as a 
hairdresser, hairstylist or cosmetologist in a hotel rather that a regular salon provides a 
slightly higher average wage. 
 
Top hotels around the world are very aware with the needs of their customers and experts 
in providing the best in personal services. They will have lavish spar, health centres and 
beauty salons catering for every need. 
 
Cruising is now becoming an affordable luxury for many people and cruise liners have 
hair salons to cater for the needs of their passengers. 
 
Airports around the world are busier than ever and many offer a one stop-shop approach 
to the provision of services. Alongside shopping malls, coffee shops, bars, restaurants are 
barbershops and hairdressing salons. 
 
Field technician/sales support enable hairdressers to sell additional services and industry 
performs in order to deliver a valuable product or service. 
 
Wholesaler Representatives employed by the salon to encourage customers to buy a 
variety of products and brands. 
 
Hairdressing teachers provides high quality teaching, learning, assessment and internal 
moderation across a range of Hairdressing courses. 
 
Trichologyôs (hair doctor) is a specialist who focuses on the study of diseases or 
problems related to the hair and scalp, as well as their treatments. 
The salon owner is in charge of setting the tone in creating a culture that attracts the best 
employees and customers. 
 
Assistant hairdresser helps a lead stylist with their daily tasks. Responsibilities and 
duties may include gathering supplies, mixing colours, shampooing hair, sterilizing tools, 
and general cleaning. Some assistants also greet clients and schedule appointments. 
 
The salon operator assists in daily operations in a hair salon, including assisting stylists, 
basic treatments and salon etiquette. 
A Mobile hairdresser effectively goes to their clientsô locations and cuts, dyes or styles 
their hair there. This can be for normal routine cutting and styling, or it can be for specific 
occasions such as styling hair for weddings, proms, and other events. 
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Grade 8 Term 3 

Unit  4:  The  layout  employees  and  their  responsibilities  of  a  salon  

 
Thinking of opening a new salon or starting a small business it can be challenging. 
Making the most of your space, getting the layout right and creating the right look all on 
time and within budget can seem as a ñbig taskò.  
 
Areas to consider when planning space: 
 

 Reception 
 Waiting area 
 Nail care area 
 Beauty cubicles  
 Shampooing area 
 The hair stylist work area 
 Laundry area 
 Stock room / kitchen 

 

Reception  
 
Your reception area shouldnôt be an afterthought.ò First and last impressions count ñ 
It is the first thing clients see when they walk through your salon door. 
Use colours effectively it breaks up the salon without reducing the space. 
Avoid putting your main retail behind your reception 
desk. The desk and your receptionist create a barrier. 
Clients must ask to handle products, and this is likely to 
put them off buying. 
 

 

Receptionist  duties:  
 

 Receiving clients  
 Receive payments  
 Sells products/service 
 Orderôs stock 
 Answers the telephone 
 Records appointments 
 Attend to clients in waiting area 
 Serves coffee or tea 
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Note to the teacher:  

 

MEMORANDUM 

 

ACTIVITY 2  

Ö Hotels 

Ö Cruise Liners 

Ö Airports 

Ö Field technician 

Ö Wholesaler Representatives 

Ö Teacher 

Ö Trichologist (hair doctor) 

Ö Salon owner 

Ö Assistant Hairdresser 

Ö Operator 

Ö Mobile hairdresser 

 
Waiting area  
Special care given to clients that waits. This means that furniture matches the style of the 
salon and give a sense of comfort with a small coffee table for drinks and magazines 

 

Nail care area  

A manicure table is a workstation, of any variety, at which a manicurist/nail technician 

work. No criteria that make it specifically for professional nail techs, but in general, a 

manicure table should have ample room for a nail technician to work and a client to sit 

comfortably. The table made of a material that easily cleans and sanitized between 

clients. 

Manicure tables/nail tables situated near the reception area, without any partitioning.  

Nail Technician  

Nail Technicians are beauty specialists who maintain and decorate toenails and 

fingernails by undertaking manicures, pedicures, applying artificial nails and extensions, 

removing dead skin and providing massages.  

Nail Technician Duties:  

¶ Performing manicures and pedicures on clients 

¶ Applying decorative gel and acrylic nail enhancements and extensions, in addition to 

applying varnish. 

¶ Ensuring hygiene standards meet current industry standards. 

Nail technicians are creative professionals who have excellent hand eye-coordination 

and who can engage in repetitive activities while sitting down for long periods. 

This is a 

Hairdressers office 

so keep it clean 

and be proud of it  
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 Beauty Cubicles  

A cubicle is an enclosed workspace that is separate from the reception as it offers 

privacy and isolation. Treatments like facials, massage and waxing performed in cubicles 

where it is only therapist and the client present inside. 

Cubicles are usually at the back of the salon to offer privacy and silence. Facials, 

massage and waxing treatments requires silence and privacy. Therapists may not share 

cubicles when occupied by a client. Only one therapist per cubicle. 

Beauty therapist  

Beauty therapist provides various face and body treatments. Their 

responsibilities include conducting skin analysis, giving massage 

treatments and using temporary hair removal techniques. 

Duties of a Beauty therapist  

 Using wax to remove facial and body hair 

 Providing a manicure and pedicure 

 Give various types of facials and body massages, including hot 

stone massage. 

 Conduct skin analysis on the face and body 

 Manage appointments 

 Update client record cards 

 Cross sell beauty products when appropriate 

 

Shampoo area  
Is an extremely functional and organised area, with comfortable basins and friendly staff? 
 

Shampooerõs duties: 
 

 Prepare workstation 
 Prepare the client 
 Analyses the hair and scalp 
 Selects appropriate products for the client 
 Shampoos, conditions and treats scalp and hair 
 Performs scalp massage 
 Assists with removing of rollers, rods, dusting of client and other uncomplicated  
 Rinsing off products i.e. tints relaxers 
 Neutralise perms and relaxers 
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Styling area (Work area)  
. This where hairdresser shows her/his skills and result reflects in the mirror. That is why 
designing this area electrical installation takes careful planning. Direct lighting avoided, 
as it creates unpleasant shadows 
 

 Hairdresser (stylist) duties:   Up styles 
 Colours hair  Finishing off 
 Bleaches hair  Cutting  
 Does highlights and streaks  Tonging 

 Roller setting  Curling 
 Comb outs  

 
Laundry and Stock area  

 
This is where you take care of your towels and capes make sure it is clean and sanitised 
ready for the next client. 
Your stock area should be clean and organised at all time this will ensure a steady and 
good flow of work with stylist in and out the stockroom constantly. 

 

Same examples of a salon layout  

Example  1 

 

  


