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2802. Dr D C Christians (DA) to ask the Minister of Basic Education:  

[580] [Question submitted for oral reply now placed for written reply 
because it is more than quota (Rule 137(8))] 

 

Since her reply to question 545 on 24 March 2025, and given the persistent 
failures in the National School Nutrition Programme in KwaZulu-Natal which is 
marked by delayed payments to service providers, irregular procurement 
practices and recent learner hunger reports, what concrete and time-bound 
actions has her department taken to (a) stabilise meal provision across affected 
schools and (b) enforce accountability within the provincial administration, 
especially in the worst-performing districts? 
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Response 

(a) The Department of Basic Education (DBE) remains deeply concerned about the 

persistent challenges facing the National School Nutrition Programme (NSNP) in 

KwaZulu-Natal. The programme plays a critical role in supporting learner attendance, 

wellbeing and academic performance, and any disruptions to meal provision are 

treated with utmost urgency. 

To stabilise meal provision across affected schools, the DBE has advised that the 

following time-bound interventions have been and are being undertaken: 

1. Finalisation of outstanding payments: 

By 8 May 2025, the KwaZulu-Natal Department of Education (KZN DoE) 

confirmed that it had processed all outstanding payments to NSNP service 

providers. These delays were primarily caused by technical difficulties 

associated with the rollout of the new Basic Accounting System (BAS) 

Version 6. 

2. Directive on PFMA compliance: 

The Director-General of the DBE has issued a formal directive to the Head of 

of the KZN DoE emphasising the importance of adhering to the Public Finance 

Management Act (PFMA), which requires the payment of service providers 

within 30 days. The KZN DoE has been instructed to develop and submit a 

service provider payment schedule with clearly defined payment timelines. 

3. Monthly oversight and reporting: 

The DBE will conduct ongoing oversight and require the KZN DoE to provide 

monthly status reports on payments to service providers, including details of 

remedial actions taken in the event of non-compliance with the payment 

schedule. This oversight has commence from June 2025. 

4. Claim submission schedule: 

The KZN DoE has been requested to develop and disseminate a structured 

timetable for the submission of claims by service providers to improve 

predictability and reduce processing delays. 

5. Enhanced district-level communication: 
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District offices will be furnished with up-to-date records of unpaid service 

providers to improve transparency, prevent further disruptions and support the 

resolution of payment issues. 

(b) To address irregular procurement practices and strengthen accountability within 

the provincial administration, the DBE has advised that the following actions are being 

implemented: 

1. School-level financial management support: 

Financial management training will be provided to affected schools, and NSNP 

school committees will be re-established and supported to ensure 

accountability and improved local-level monitoring of the programme. Training 

is scheduled to begin in June 2025. 

2. Performance monitoring and compliance enforcement: 

District officials will be expected to enforce compliance with service-level 

agreements (SLAs), including routine checks on the quality and quantity of food 

delivered, adherence to delivery times and proper recordkeeping. Where 

necessary, consequence management will be applied for non-compliance by 

service providers or school officials. 

3. Strengthened interprovincial coordination: 

These measures will be reinforced at the upcoming interprovincial NSNP forum 

scheduled for 18–19 June 2025, where provinces will be expected to report on 

progress and share best practices. 

The DBE remains committed to ensuring that no learner is deprived of a daily meal 

due to administrative failures or governance lapses. A detailed, time-bound action plan 

has been developed and is being monitored through established intergovernmental 

structures. 
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