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186. Adv S Salie (Al Jama-ah) to ask the Minister of Basic Education:

Whether, taking into account the social ills and bullying prevalent at schools
and behavioural problems by learners, her department has made any progress
to deploy social workers at schools identified with such problems; if not, what
is the position in this regard; if so, what (a) total number of social workers have
been deployed at the specified schools and (b) are the timelines for the
deployment of social workers at such
schools?



NATIONAL ASSEMBLY
ORAL REPLY

QUESTION 186.

Response

The Department of Basic Education (DBE) recognises the significant impact of
adverse childhood experiences on learner behaviour, including incidences of violence,
bullying and other social ills in schools. Research indicates that factors such as
emotional and physical abuse, exposure to domestic violence, parental separation,
and parental incarceration contribute to aggressive and disruptive behaviour among
learners. Addressing these issues requires a comprehensive and multi-sectoral
approach, which includes psychosocial support, early identification and intervention,
and structured referral systems.

(@)

The deployment of social workers in schools is primarily the responsibility of Provincial
Education Departments (PEDs), which allocate human resources based on identified
needs and available funding. Some provinces have deployed social workers within
districts and school circuits to provide direct psychosocial support to learners,
particularly in high-risk areas where behavioural challenges are prevalent.

Currently, 677 social services professionals, including social workers, are employed
across the basic education sector to provide critical support to learners. In addition to
these professionals, the DBE has introduced several targeted interventions to ensure
that learners facing psychological, emotional, and social difficulties receive the
necessary care. These interventions include:

o Implementation of the Screening, Identification, Assessment and
Support (SIAS) Policy — This policy enables schools to identify at-risk learners
and refer them for professional support through roving, local, or district-based
social workers.

. Integrated School Health Programme (ISHP) — A collaborative initiative
between the DBE, the Department of Social Development (DSD), and the
Department of Health (DoH) to provide a comprehensive support system,
including access to mental health services, counselling, and psychosocial
interventions.

o Deployment of Learner Support Agents (LSAs) — To further bolster
psychosocial support in schools, 2,907 LSAs have been placed in high-priority
schools. LSAs assist with the early identification of at-risk learners, facilitate
referrals to professionals, and implement targeted intervention programmes.

o Implementation of the National School Safety Framework (NSSF) — This
framework has been rolled out in schools to identify and intervene in cases of
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bullying and other behavioural challenges. It includes training for educators,
school management teams, and school safety committees on best practices for
managing learner behaviour and making appropriate referrals for professional
support.

(b)

To ensure that more schools have access to trained social services professionals, the
DBE is actively working within the framework of the Strategy for the Employment of
Social Services Professionals, which was approved by Cabinet in November 2023. As
part of this strategy:

o A National Technical Working Group (TWG) has been established to
develop a Treasury bid for funding to support the employment of more social
workers and to cater to the necessary infrastructure for their deployment in
schools.

o This TWG is composed of Social Work Managers from the education
sector, academic experts, and civil society organisations that specialise in
providing psychosocial support services in schools.

o The sector proposal for additional funding is expected to be finalised and
submitted by the end of 2025, with implementation dependent on Treasury
approval.

Ensuring the emotional well-being of learners is just as important as providing them
with access to quality education. No child should feel unsafe, unheard, or unsupported
in their learning environment. While significant progress has been made in
strengthening psychosocial support systems within schools, the DBE recognises that
more work is required to address bullying, violence, and other behavioural challenges
that hinder learning.

The DBE remains committed to making every school a place of safety, care, and
support. By working closely with other national departments, provinces, social
services, educators, and communities, we aim to ensure that every learner, regardless
of their background or circumstances, has access to the psychosocial support and
safe learning environment they need to thrive both academically and emotionally.

This is not just about policy implementation—it is about the lives, dignity, and future
success of the learners in our country. The DBE will continue to take proactive steps
to ensure that the necessary interventions are in place to curb school violence, support
vulnerable learners, and promote safer and more conducive learning environments
nationwide.
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